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Subject(s) 

SRM 103, Staff Qualifications and Training 

This updated policy outlines staff qualifications and training 
requirements. Updates include: 

• Minor corrections. 

• Clarification of roles included in caseload-carrying staff. 

• MiSACWIS training requirements. 

• New supervisor institute (NSI) requirements for public and 
private child welfare staff. 

• Clarification in caseload progression for pre-service institute 
(PSI) training. 

• Changes in timeframes for program specific transfer training 
(PSTT) completion. 

• Child welfare certificate (CWC) holder training requirements. 

• Changes in requirements for staff returning to a caseload-
carrying position. 

• Training requirements for juvenile justice supervisors. 

Reason:  Children's Services Agency clarification. 
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https://dhhs.michigan.gov/OLMWEB/EX/SR/Public/SRM/103.pdf#pagemode=bookmarks
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